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Why is the future
that’s s o clear to me
so opaque to you?
. . . and other issues

Mary McCaulley
in conversation with Peter Geyer

In June 1996, Peter Geyer travelled to the Center for the
Appli cations of Psychol ogi cal T ype i n Gai nesvi ll e, Fl or i da.
T here he r ecorded thi s inter vi ew wi th Dr  Mary McCaull ey.

The interview took place on a hot and steamy Friday
afternoon, in Mary’s 4th floor office overlooking a flattish
landscape of American commerce and life: fast foods
and Wal-Mart; a wide, busy main road; large trucks; and
thunderstorms.

The interview was genial and open. Although it has been
edited for brevity, clarity and other reasons, the intention
is to provide a flavour of how Mary spoke and thought.

What I’m going to do first is to start from the
last time I saw you, which was in Hawai’i
[Second Psychological Type and Culture
Conference, 5-7 January 1996], and then ask
you what you’ ve been doing s ince then, and
what you want to do. [Mary laughs]. Just a
brief summary.

Well, I’ve been organising my life, because last
year [1995] the only conference I went to was APT
XI [Kansas City]. So, now I seem to be on a very
e xtra ver te d pha se whe re  I ’ ll be  a t six c onf er e nc es

this yea r, three of which I’m making a major
address, and the others I’m making an appearance.

So right now, a process of writing and thinking.
I’m having a lot of fun, because all sorts of new
ideas are coming into my mind as part of the talks.
One of them is the World Future Society in July.
It’s about ‘Why is the future that’s so clear to me
so opaque to you?’, so I’ve been thinking a lot
about sensing and intuition.

And then there’s the American Psychological
A ssoc iation in A ugust. Tha t one  is a bout the
tra nsition fr om being a counsellor to being a
consultant and how the MBT I can give  you a
fra mewor k, so I’ve  been thinking about type tables,
and NFs as counsellors getting into the TJ world
and all that.

Then the third one is the IT role in South Africa,
and that’s got me thinking on the cultural side.

So, a very active, introverted life I’m at just now.

Yes, but a terrifically broad life. I’m going to
start with your personal history, the normal
sort of thing you get interviewed for, just a
brief discussion, and then how you discovered
type and what that meant to you. So, how did
you start?

Oh well, I was born in Perry, New York. My
family moved to Utah, so I lived in Utah until I
was in sixth grade, and then moved to New Jersey
and graduated from high school in New Jersey,
and went to the University of Rochester and
majored in French and Spa nish, w ith a  minor  in
L atin and G re ek. A nd ne ve r  even thought what I
was going to do with my life until my junior year,
and my mother said, ‘How are you going to make
a living?’ ‘Oh, make a living? Oh!’

‘What are you going to do when you grow
up?’ Yes.

So I decided, well, maybe I could teach, so I took
education courses in my senior year, so that at least
I could teach.

Then I had fallen in love with my Ancient History
teacher in high school when I was a sophomore,
and so we  we re  ma rr ied the month a f te r I  gra dua te d
f rom college. And so I taught in the same school
where he was for a year, and taught French,
Spanish and Latin, and the great insight was that I
didn’t know how to teach things that had come
naturally to me.

For example, in my French class we were
translating ‘Will you mind the baby?’, and people
were using the word for the human mind when
they looked it up in the dictionary, and I hadn’t a
clue as to how you would teach that, because that
kind of issue came so naturally to me [laughs] that
I didn’t know how one could even teach it.

So then they let me go because of the nepotism
rule, because husband and wife shouldn’t be
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‘When I wrote a job description,
I wanted that person to feel like

they

teaching in the same school. And World War II
was on and I volunteered, and I was doing sewing.
And after watching me sew for about ... although I
made my own clothes and did a lot of knitting and
things like that, they thought my talents might fit
better home service.

So I worked in Camden, New Jersey, with a lot of
social workers, and my job was communications
case worker. And what I did was, when people
needed—it was emergency at home—people in the
service needed to come home. I was the one that
called the doctor or called the undertaker or found
out the new baby had been born and sent the
messages all round the  w orld to pe ople in the 
ser vic e. A nd I did that until pretty much the end of
the War, and decided it was time to think of doing
something else, because Red Cross only needed
the real professionals by then.

And so while I was there, they had said, ‘There’s a
course in the counselling interview, and it’s taught
at the Pennsylvania School of Social Work, and if
anybody wants to go, we will pay your way and
give you the time off and Mary-Anne will drive.’
So I figured if Mary-Anne were driving, the whole
thing—how could it be easier? So I took this
course, changed my life and learned about Carl
Rogers and a whole new way of looking at the
world.

And so then my life was
synchronicity ...

I used to go in on the train with
a woman who wor ked f or
Provident Mutual, a life
insurance company, in the
accounting department. So I was saying I was
going to be leaving the Red Cross and she said,
‘Why don’t you come out to Provident?’ And I
thought, ‘What do I know about life insurance?’
But I went out there, just on a fluke, and they hired
me in the personnel department. And so I worked
in the personnel department, taking the place of a
job analyst.

So he r e I a m, c oming out of humanities, a lw ays
thinking business is the dullest thing in the world,
in the middle of this wonderful place where I got
to know eve rybody from the  newe st pe rson up to the
Pre sident, talking to people about their work,
having quite a time because I didn’t know anything
about insurance or accounting, and they’re trying
to explain the job to me, I’m trying to write a
description for a job evaluation committee you
know, one of those.

When I learned type later, I got so many
insights—like to me, they were valuable, their job
made an important contribution. Finally, the
Committee said, ‘Mary, you make them all sound
like vice-presidents. They’re only a clerk!’ Of
course, I didn’t know then, but ...

So I was there for 10 years, and being a woman, I
wasn’t going to go anywhere, obviously. But
people told me a lot of things, and I look back and
think, ‘How did they put up with me?’, because I

can remember our personnel director coming to me
and saying, ‘Here are the raises for the officers of
the company, Mary. You’re not going to like
them.’

Wha t was I doing? I was spea king out w ith my
opinion of how they gave raises to the officers,
which wasn’t my business anyway, but I must
have been fairly outspoken. They kept me and
gave me assignments.

And I said when people retired, there should be a
really nice book for them that people who worked
with them could sign it and then the president
should sign it. And by now the personnel director
knew me pretty well. He said, ‘I’ll let you go
ahead with it, if you’ll do the first three.’ And that
taught me there was a lot of work tracking down
all those people and getting all those signatures
and getting the party, but it got institutionalised.

So I knew people: I knew them by their job
number and remember saying to somebody—I saw
her and she said who she was—I said, ‘I know
who you are: 420, you’re 420,’ and I thought, ‘Oh,
this is a terrible thing’, but you do it. Like now, I
think of people in terms of their types sometimes.

So I did that for 10 years, but I began to realise this
is not ... I’m not going anywhere. I was very active
in the Women’s Personnel Group in Philadelphia
and was going to be president of that. And

representing the company and
another organisation, I went to
the Industrial Relations Assoc-
iation. But I  thought, ‘These
are n’t my folks.’ It was
wonderful, it’s been hugely

helpful to me when I got to do what I do now. I
had been an insider participant, not just an
observer, but could never be a part of the business
world.

And so I  star ted taking graduate classes in
Psychology. And I took whatever was offered
Monday night. To my good fortune, the four
courses offered Monday night provided a perfect
background for the Graduate Record Exam, so I
took it and passed.

And then I waited one more year to finish being
president of the Women’s Personnel Group, and
the Industrial Relations Association asked me if I
would serve on their board. Up until then they had
never asked a woman to do anything but be
secretary, so I was really very honoured, but I
decided, ‘No, some other woman can do that.’ And
so I left my job and was admitted to graduate
school.

I r eally, I took the courses I ne eded and I  took
enough courses going Monday nights to ge t my
Masters degre e, so it wa s mor e tha n those  cour ses.
Fir st I ha d to kee p the  G r adua te Re c or ds, a nd now I 
kept taking c our se s while I was at Provident
[Mutual] before I finally got my Masters, and then
thought about whether to go ahead, get a PhD.
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‘Synchronicity tells why I
got

I started thinking, ‘There’s
more

Tried out Penn [Pennsylvania State University]
and they were all into brain behaviour and the
clinicians were miserable, so that didn’t seem to be
right. Then thought of Columbia. My husband
said, ‘You are not going to commute to New York,
for heaven’s sake! That’s ridiculous! So I finally
went back to Temple and was admitted into the
doctorate program in clinical psych. My
dissertation was The Dimensions of Masculinity/
Femininity and Cognitive Complexity.

And so I graduated in ’64, and by the time I was
getting near graduation, my husband and I had
been thinking of his taking early retirement and
moving to Florida because my sister wa s dow n her e
and I wa nted to see her. I  wanted to be in a
multidisciplinary setting. When I learned type later,
I thought there was more plan to this than I
thought—but I didn’t know type then.

I wanted to be in a multidisciplinary setting, and so
came here [University of Florida, Gainesville], and
then looked for a job on obstetrics and
gynaecology, a nd like  ma ny c linic a l psychologists
do, on obstetric s. I had just done my dissertation on
masculinity/ femininity, and so they hired me to
come, and I had an office right on obstetrics.

So here I am—I’ve never had children—in Florida,
and this hospital is very interesting because
Gainesville has a very rural, unsophisticated group
of people. Marjorie Kinnan Raw lings wrote The 
Yearling, you know, just the
people; so all of her books
represent one culture, and then you
have a major university with the
whole culture of university, so you
have a broad range  of differ ent kinds
of patie nts.

T he  f irst thing a pa tie nt ever  sa id to me  w as a 15
yea r old black woman, pregnant, saying, ‘They tell
me they strap you down on the delivery table
because that’s the way white people punish black
people for having babies.’ So that was my
introduction to obstetrics at Florida.

And I loved it there, and I spent a lot of time
talking a nd I  star ted te ac hing P sy chology  of
W om en, but it w a sn’t the Women’s Lib kind of
‘women in the workplace/ gla ss ce iling’; it w a s
psychology and menstr ua tion and pregnancy and
labour and delivery and motherhood and stages of
motherhood. The other was in there, but that kind
of more fundamental…

Then by a fluke—I’m telling you this because syn-
chronicity tells why I got to know the Type
Indicator —by a fluke I was invited to join a group
of behavioural scientists that went to Wake Forest
University one  summer  to w r ite the  f irst c ur ric ulum
e ve r f or  se x e duca tion f or  me dica l students. A nd so
w e we r e the re  for six weeks and when I look back,
I was teamed up with somebody who was a giant
in sociology, that must have been a sensing type,
and we nearly drove each other out of our minds,
and our chapter was very special.

So whe n I c ame bac k f rom tha t, I fe lt, ‘ W ell, I’ ve 
had this ver y ric h experience. N ow, w e don’t do very
muc h for sex education here,’ and so I started ...
got a lot of publishers to donate a lot of sex books.
All of a sudden I had a lot of sex books in my
office, and I would put them in delivery suites and
other places where the med students hang out. And
we started tea ching huma n sexua lity a nd huma n
sexua l proble ms as a result of that, in addition to
Psychology of Women. That’s kind of the way my
career was going in obstetrics.

And then I was writing a paper and I was looking
in B uros, w hic h is the big book that w e  use  for
c ritiquing tests, and next to the reference I was
looking at was the Myers-Briggs. And people had
said, ‘If you’re interested in
masculinity/femininity, you must read Jung. He 
said e ve rything ther e  is to sa y a bout it.’ And so I
saw ‘Jung’, and on a fluke, an absolute fluke, I
bought it, se nt for it from Educa tiona l Testing
Ser vice, and then it w as just for research—this was
about 1967. You had to sign a piece of paper to
promise you would not use it for anything practical
or applied, bec ause it wa s a  r ese ar ch instr ument a nd
the y w ante d your answer sheets—you had to send
them, so okay.

So I took it home, and my poor husband—all of
my time learning to be a psychologist, right, he
had to take all these tests I was learning to

give—so I took it and gave it to
him. He was an INFJ and I’m
INFP, and picked up the J-P.

I should backtrack ... when I was
in graduate school, I was very
interested in projective

techniques and I worked with Zigmund Piotrowski
who was one of the giants in the Rorschach. So at
university by now, although I’m teaching the sex
courses, I’m also teaching Rorschach, TAT, and all
the projective courses in our clinic, supervising
students who did diagnostic testing in the
psychiatric unit.

So I’ve learned about the MBTI and read about it,
so I said to my student, ‘After you’ve given the
WAIS, Rorschach and the TAT, throw in this
MBTI thing,’ and they would do that, and then we
would score it and read the description in the
Manual [1962]. That was all there was.

And then my student would bring the patient down
for me, from the patient unit, and we’d sit down
and go ove r this de scr iption. So I  se t out the
M anual. A nd they said, ‘Oh, there it is in black and
white! My kind of pe r son is oka y?  A ll my life 
people  have  bee n telling me to be  diff er e nt.’  And
w e’ d get down to the  end of the description where
she [Isabel Myers] talks about if your auxiliary
isn’t developed, if your perception is not deve loped
or your judgment, and they’d say, ‘Tha t’s just how
I’m feeling. What do I do about it?’

So as this ke pt ha ppe ning, I  star te d thinking,
‘ Ther e ’s more to this MBTI than I realised. I
haven’t had any other  instr ument tha t did this! ’, a nd
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He said to me, ‘Type went out in
1890! . . . nobody’s ever heard of

this thing.

I ’d tr y little things like ‘Well, you’re a feeling type,
but your Psychiatric Resident is a thinking
type’—this is very naive, I wouldn’t do this
now—’and so maybe you should listen to him
more because you could stand to learn thinking a
little bit better, and [laughs] why don’t you try to
listen to him? He might have some ideas that
haven’t occurred to you.’

Well, later Isabel said, ‘You don’t take a person in
trouble and have him start working on an inferior
function.’ But I didn’t know any better then!

So I read more about it and I studied the Manual,
and in the Manual there was a reference to a book,
Conse que nc e s of Ty pe . A nd I couldn’ t f ind it in the 
book stores and I wrote to Isabel Myers—I wrote it
to her at ETS and they forwarded the letter—and
said I couldn’t find the book. And she wrote back
and said she hadn’t completed it, it wasn’t perfect
yet.

And we just had a letter or two, and then, out of
the blue, the Dean of the College of Medicine told
me the re  wa s going to be  a  me eting of the  Cente r 
f or  the Study of Sex Education Matters at the
University of Pennsylvania in Philadelphia, and he
wanted me to go. So synchronicity hit again and I
wrote to Isabel and said I w as coming to
Philadelphia, and ‘could we get together?’ So she
came over to the hotel—this was in August of
’69—and said everybody that had fallen in love
with the Indicator without anybody
else telling them about it had been
an INFP, and she was an INFP.

And we talked about type a little
bit, and she said she w as ve ry
inter e sted that I ha d a nsw er  shee ts
on psychiatric  patients and would I send them in.
Of course I had promised to send any answer
sheets in, so I got back home and sent them in, and
got a very excited letter from her, saying that while
she was creating the Type Indicator before it was
published, she had always been interested in the
whole idea of, ‘can you tell how far along a person
is in their type development?’

And she defined—remember Isabel Myers had a
bachelor’s degree in political science, so she
hadn’t bee n e duca ted or  c ontamina te d by some of 
the  c lic hé s we psychologists have—so her idea of
type development is, ‘Type is about perception and
judgment. G ood type development is you ha ve 
good per ce ption and good judgment, you see the
world accurately, you make a decision.’

So she had built in research questions in Form F,
which was what I was using, and through the years
had built up a huge body of resea rch, I found out
later, using not only type, which was enough for a
lifetime, but using these research questions, and
said that she found patterns that she thought
indicated problems in de velopment in 9 out of  my
15 psychia tric patie nts a nd these a re  pa tter ns tha t
tur n up in 1 in 1000 colle ge  students; would I like
to work with her?

And that changed my life [laughs].

And so we began working together. And I would
go to Philadelphia and stay at her house and she
would come down here to the University, and she
started teaching me—she would send me letters
and papers and things and I started to realise that
this is huge! I had no idea it was huge.

And I finally said, ‘Isabel, we have got to get this
on the computer! This is amazing!’ And she taught
me how—she made special keys for me so I could
score the  r e se ar c h ite ms a nd tha t wa s ver y, ve r y,
ver y sec re t, and it stayed secret until relatively
recently when the TDI [Form J] was published.

And the reason which was so important to her and
to me too was—she said, ‘You psychologists,
you’re always trying to find out what’s wrong with
people. A nd this is not what type  is a bout. Type  is
a bout how people  r ea c h the ir  ow n spe cial kind of 
e xc ellence  and this research is just a way for us to
understand if people are having trouble on that
pathway, how do we help them? And we want it to
be validated and get to the point where we can say,
‘Your answers look like this might be a problem
for you. Here’s a good idea to try.’

So she  did not w ant it assoc ia ted w ith a ny
instr ume nt w ith a ny psyc hopathology, be ca use  the
MBT I doe sn’ t have a ny questions in it tha t pic k up
psychopa thology. I t’ s not like  the MMPI. So a ll the
que stions a re  e ver yday, normal questions

And the fact that she could even come up with
some of this research on
type development is
amazing, but she  ha d some
skills in thr ee  of  them, a nd
one  of  the m predicted who
dropped out in her large

medical student sample. She had a sample of 5355
medical students and she followed them up, and
that one and either of the other two predicted even
better who would drop out of medical school.

So by the time I met her, she had a sizeable
amount of data on these research items, so she
taught me about that.

And we had this little laboratory in the
University—the chairman of my department made
a mistake of going on sabbatical. When he left, I
was teaching Sex and Wome n; w hen he came bac k, I
was hooked on type ! [laughs]

And he said to me, ‘Type went out in 1890!
Nobody pays attention to Jung and nobody’s ever
heard of this thing. Why are you wasting your time
on it?’ Me being an introvert, those weren’t
persuasive words.

So we started with this little laboratory and
different departments would give us free computer
time and w e got some  w or k study and w e got
$1000, a nd Isabe l would put in a little money and
other departments I worked with on projects with
type would put in a little money, so it was sort of
like a Rube Goldberg, put together with chewing
gum and string.
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But by 1972 w e had a compute r program which
scored for type—’71, I guess—but also had in
everything which she had taught me those three
years about the research items and othe r things a nd I
sta rted to be  able  to do that. And at that time—here
is the Indicator you can score  in f ive minute s—tha t
computer  program took a large call on the university
mainframe computer . There was so much of it. It
was just incredible.

A nd so this w as ’72 a nd by now  the I ndic a tor is
sta rting to grow around Florida. There were a
group of women faculty who met together and they
started getting interested in it and then other
faculty got interested in it. Then other people
started to hear about it and E TS told us who were
buying the MBTI, a nd so we had a mailing list of
their customers—who weren’t very many, of
course, because they never put it in any of their
catalogues. If you didn’t find it in Buros, you
wouldn’t know it existed if you didn’t happen to
visit ETS.

And so w e’re sort of going a long and starting to
cha rge for it. I think we made $600 our first year
and $1200 the next. It’s coming along and coming
along, and we’ re sort of  deve loping a c omputer
scoring business.

So I was involved in a number of projects that we
used the Indicator, and obviously the medical
students—she had a great concern for medical
students, and I was teaching medical students, I
was in a Health Centre. We started getting data on
the nursing students and it was getting to be known
enough around the Health Centre—people were
coming up and asking me if they could take it.

I was using it on the in-patient psychiatric unit and
then coming into case conference and reading out
what we would predict from our computer
program on type development,t and they’d say
things like, ‘You’re telling us things in 20 minutes
that it took us two weeks with the patient to find
out,’ so I thought, ‘mmm, we’re on the right track.’
And Isabel would go up to the in-patient unit—and
so we were sort of spr ea ding it ar ound in a sor t of a
sca tte re d I NFP w ay.

And then Psychiatry wanted some space and stole
some of our space, so I was moved out of the
Health Centre for a while, over to where three of
our faculty shared with a partner and then
eventually ended up on the  c ampus, w hich wa s
w he re  all the  othe r c olle ges are , in the c omputing
centre, which was just wonde rful because instead of
riding all over it, we’d just go to the computer. We
were right there in that computing centre, which
was magnificent for us.

One of the projects—synchronicity hit again—the
associate dean from Medical Selection—he was a
biologist actually, ENFP—set up Isabel to be on a
panel at the American Medical Association
meeting in Chicago. And it was a panel on student
learning at AMA. So the two of us took a
train—because she did never fly, so we always
took trains together—we went up to Chicago and

she was on this panel, which was the first time
she’d ever really presented at any major
professional meeting. And a lot of people got very
captivated with it, and we got a room and gave
about 100 people the Type Indicator and I hand-
scored them for them.

But some people were there from the American
Medical Student Association, and in that time the
Association had said, ‘The schools are not teaching
us to take care of the poor. We want to learn better
how  to take  c ar e  of the  poor .’  And the y had gone 
out and got a whole lot of grants for  projects where 
medica l students, nursing students, dental students,
die ticia n students w ould go out to Appa lac hia , wa y
out in very old rural areas, for six or  e ight we e ks in
the  summer  a nd do a  he alth pr oje ct. A nd they a ske d
me if  I would come and give the Indicator to the
project they were having that summer.

So I didn’ t think muc h about it a nd I we nt. I t w as
sor t of the debriefing for all the projects that had
been in a whole lot of different parts of
Appalachia, and so I would meet with each of the
teams and give them feedback. First I explained
type to all of them and then I met with each team.

Well, one of the telling things that will interest you
because you’re an INTP, is one team was in this
very sma ll house , and some body ha d to sle ep on the 
living room sof a, couldn’ t have a r oom, and it tur ned
out that was a woman who was an INTP. No
privacy at all!

So, to save her sanity, of course, she would go out
a nd w a lk in the  woods, and the y dec ide d tha t she 
w as stuck-up and hostile and there’s a negative
dynamic built [around] her. And when they
realised what had happe ned, w e ha d the  whole  tea m
in te a rs, the y didn’ t mean to do that, and they said,
‘We should’ve known this sooner. Why didn’t we
know this?’

Yeah, I can relate to her experience.

Right! So the next time, I went down earlier—and
this was going on in ’73 and ’74—and in 1975 our
little laboratory, our unofficial little laboratory was
taking in about $45 000 and it was starting to get a
little visible. And for some reasons at the
University I thought related to a committee on
copyrights, they were having a committee talking
about copyrights of the faculty, that the faculty
were—when they had invented things, did it be long
to the  U niver sity or  did it belong to them?—and
they wrote in something about computer programs
and I thought, ‘Oh, what if the University should
steal Isabel’s life work?’—which would not have
happened.

I mean, I realised later I got a little paranoid on it,
but in any case I thought, ‘We’d better take this
off-campus,’ and it never occurred to us that it
would be a [business] for profit.

And just at time the pe ople from the A meric an
Medical Stude nt Assoc ia tion, whic h had cr ea ted a 
Founda tion —there was a membership group and a
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‘We were spreading it
around in

foundation, because people giving them money
had said, ‘You know, you medical students come
and go. You’ve got to have some organisation with
some continuity here if we’re going to be giving
you money for this project.’ So the AMSA
Foundation president and e xe cutive dir ec tor  c a me 
to se e  us a nd sa id, ‘ The T ype I ndic a tor bee n ver y
valua ble . W ould you be interested in joining
AMSA and, ah, as a field office for us?’

We had a  whole lot of discussion and Isabel and the
people from ETS—oh, I forgot a major point
which I should have said earlier. I’ve forgotten the
date of it, but around ’73 or ’4, ETS decided that
they were going to drop the Indicator. They had
created the Office of Special Tests and they were
going to give it to a book publisher. And I said,
‘Here is this instrument, the author is not a
psychologist, it’s never been in a catalogue. It’ll
die if you don’t figure out what to do with it!’

So we had approached Psychological Corporation
and they were still trying to figure out what to do,
and the deadline was getting closer and closer and
closer, and what’s going to happen to the
Indicator? And I thought, ‘Pr obably I c ould talk to
the  University of Florida Press, but they’re not a
test publisher. It needs to be with a respectable test
publisher, a reputable publisher.’

So AMSA came along, and I’m trying to think,
‘We need to get the MBTI part of
my job out of the University and
we need to find a publisher.’ So
’75 was a fairly tense time for
both of us. And so AMSA came
along and we met with their board
of directors —Isabel and I went over to a [?] island
of all places, and their board said that they would
take us on and we would be a field office.

So we had to find a name and Isabel named it the
Center for Applications of Psychological Type,
Concerned with the Constructive Use of
Differences, and we had a name and decided to
leave the University on July the first, and I went
half-time from being full-time faculty. And so they
rented a place for us.

We found out they had two other field officers.
One of them was in Albuquerque and we got to
meet Naomi Quenk and Jerry Otis and Wayne
Mitchell, w ho w e re  ther e a t tha t fie ld of fice . So w e
met N a omi at an AMSA meeting and became very
good friends and found out they had been using the
MBTI in a longitudinal medical study.

And so now that we had a computer program, and
ETS—ETS was a bastion, all the sophisticated and
psychological testing had a computer and answer
sheet that they’d never written a program for, so
whenever anybody sent anything to ETS, they’d all
sit down and hand score it. So as soon as we had a
program, ETS was sending answer sheets to us for
computer scoring, which was an amazing thing.

So the  f ir st thing that ha ppene d wa s w e w er e going
to be part of AMSA, and that was a major change.
The second thing that happened was that John

Dobbins and Mary Bryant, who were the
ETS—really good friends of the MBTI, and
frustrated that ETS was going to get rid of the
MBTI—Isabel and I had gone to E TS a nd I f ound
out she wa s getting fewer royalties from ETS than
she was from Japan, from Mr O hsaw a  in Japan
[ lice nse d the  MBTI  by I sa bel Myer s in 1968], and
they didn’t really have much of an idea of how
valuable it was at all.

So it was clear to me, and so they said that,
‘There’s this college professor at Stanford
[University] who’s moonlighting with a testing
company called Consulting Psychologists Press.
They publish the California Psychological
Inventory for Harrison Gough. Maybe you could
call him,’ because PsyCorp finally decided they
didn’t want to, and I didn’t ...

So we called—I was over in the Holiday Inn where
you’r e  sta ying, in the boa rdroom on the sec ond
f loor , and I called CPP from the phone booth and
got Janice Strum, who was sort of his executive
person, and she said Dr Black wasn’t there, but she
would talk to him, he’d be coming there, and call
me back. So we’re still having this meeting in the
boardroom and she calls back and she said that he
knew about the MBTI from all the work done at
Berkeley by Mackinnon on the creative people at
Berkeley and Anne Anastasi is on their board. She
was later the President of the American

Psychological Association, she
wrote the books on statistics and
individual differences, but she
thought very highly of the MBTI
and ‘we will be delighted to
publish it.’

What a load off our minds that would be, now that
we have publisher! CPP was very small in those
days, Their catalogue was about 5 [inches] by 8,
and the first time it was in the catalogue was in
1976 and it took this much space to talk about the
MBTI.

So that was a huge relief. And the third thing that
happe ned that sa me  ye ar  w a s, w e  had the
unmitiga te d gall to decide we’d have a conference
on the MBTI. Now, here was this psychological
instrument, not by a psychologist, published by
ETS only for research and never in a catalogue and
we’re going to have a conference. So we had been
building little by little, and we had 200 people that
came to the university from all over  the country and
Canada a nd Mr  Ohsawa came from Japan, and we
had the first conference at [what’s now] the
Holiday Inn where you are staying!

Tha t’s w here it wa s, and the re wa s a big ‘Welcome
to the  MBTI ’ on the  boa r d outside , a nd we  ha d a
pic tur e of Isabel and Mr Ohsawa and me and the
tra nslator s had photogr aphs ta ken w hen w e  got
there. So it was wonderful, as all of us had been
talking type to pe ople. We would start throwing
those four letters around, and you don’t know what
you’re talking about, and we just had a ball. It was
just wonderful. Harold Grant came and he gave the
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We’ve grown since then:  Jerry Macdaid, Mary McCaulley
and Sondra VanSant celebrate CAPT’s 20th birthday in 1995.

final address and Isabel gave the keynote speech,
so that was just wonderful.

So ’75 was a big year—all three of those things,
when we had CAPT, we held a conference, and we
had a publishe r. And w e’ ve  gr ow n since then.

Was Isabel working with anybody else when
she encountered you?

No. She had done this wonderful thing in the living
room of her home with a Monroe calculator and
her typewriter, desk piled with papers, and [her
husband] Chief had put a pencil box added to it, on
the side of it, for her pens and pencils. Down in the
cellar there w as a  bomb shelter  they ha d ha d f rom
W or ld Wa r I I, so whatever she was working on,
she’d take it down the re at night and then bring it
bac k up the next morning. I used to crack my head
on the pipes a couple of times going down there.

But she wa s w or king w ith Fir st Pe nnsylva nia 
Banking Company because she had started—way
back in the beginning she had been over there—I
think the biography [Saunders] talks about Ned
Hay, and she had tried to develop it there, and after
she developed the Indicator, their personnel
department used it back when it was very early
days.

And so, I had a friend
named Florence Hoadley
who was in the Women’s
Personnel Group with me,
and I thought, ‘all those
years Florence was using
the MBTI!’ I had to go to
Florida to find out that
somebody I knew very
well had been using it all
that time, a nd I  ne ve r  got
to ta lk to Flor e nc e a bout it,
w hich wa s sad, because I
was here by then.

But the exc iting thing for 
me, w hen she [I sabel]  c ame 
to the  U niver sity, it had
bee n so muc h alone . She  ha d done projects for
people that—she’d come down here and people
would come up and tell her, ‘Type saved my
mar ria ge ,’  and how  much it mea nt to them. She 
r ea lly—her e  w as when it c a me  a live a nd she kne w
it meant something to people, and just watching
her eyes and watching her face – and she
volunteered to help people on their research, and
so those early years when she found out—my work
is valued and it’s gonna go somewhere.

That was one of the joys of being with her. That
was very special.

Just continuing on from that: her biography
actually covers some of this stuff, but I’m
interested in what Isabel read.

Well, of course, Jung’s Psychological Types. She
wasn’t widely read in the rest of Jung, actually. She
focused on Psy chological Type s, but she said her
mother would study one page for a day and that
she w ould—she said, ‘I  think my mother knows
more about what’s in Psychological Types than
Jung did.’ So they had studied that intensively.

And you know that that one sentence, ‘ The domina nt
a nd the auxilia r y ar e  opposite  in e ver y
respect’—that one sentence was the whole
framework f or  the way she developed the
dominant and auxiliary when you’re scoring the
MBTI. And the other one was, ‘The dominant
introverted intuition and the other three extraverted
functions,’ was why she thought to say [that if] the
dominant is introverted, the other three are
extraverted. So just those two sentences turned out
to be keys to unlock a lot.

She read Van der Hoop’s book Conscious
Orientation and spent a lot of time, knew that very
well. Then there was a point—there was a woman
who was writing a book that was related to Jung,
and neither of them wanted to read the other’s
book because they felt they didn’t want to
unconsciously plagiarise.

A nd then in sta tistic s she  sta r te d w ith G uilf ord f or
her  statistics and taught
herself statistics. David
Saunders told me after she
died that—because, of
course, he mentor ed he r at
E TS—that she ha d a n
intuitive gra sp of sta tistics
tha t the  psyc hologists
haven’ t eve n ca ught up
with yet, just through
reading it.

But of course, with the
Indicator, it didn’t fit all
the other psychological
tests, so that she had to
keep creating ways of—all
the psychometrics of the
Indicator are  so cle arly
based, a nd that’s one of the 

criticisms of the I ndica tor now: she didn’t use the
psychome trics that we’ve tested which
psychologists are used to, bec ause the  the ory
guide d it a nd it’s not a c ontinuum; it’s dichotomies,
and to get precision in the middle of the curve.

Psychologists ta lk a bout the  normal curve . ‘W ho
c ar es a bout the middle ? We  ca re  about the 
e xtre me’ , so tha t she, the genius—because she
really was a genius—figured out how to take that
very-difficult-to-read P sy chologic al Ty pe s and
c re ate  a n instr ume nt that works. It’s a tour de force
in the history of science, I think.

Yes. The more I research this, the more that’s
actually come up for me, even though it’s a
small part of science. And when you compare
it to the history of other instruments, Isabel is
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‘Now when people
criticise, I can

understand it, because I

more scientific than any other. That’s just on
my broad reading. It’s a paradox because of
the challenges to it from that particular
science.

Yes, yes, it’s a funny thing ...

I do have a quote from a thesis on the MMPI
that said that Starke Hathaway ‘had no
respect for the scientific method’. He just
made it up. That’s really funny because [of
the] respect that the MMPI actually has now…

Apart from the Jung and all that, what other
things did she read? When you read the
biography, you read about the ... Humm-
Wadsworth and it’s in Reader’s Digest, and
there’s New Republic, so lots of reading of
magazines—but I’m interested in the other
intellectual influences outside that.

She was a voracious reader and, of course,
literature, plays—of course, she was a
playwright—and I think if there hadn’t been the
Depression and the Shuberts hadn’t given up on
her, why, she might have been a playwright or an
Agatha Christie, and we wouldn’t have had a Type
Indicator.

You know, I don’t know, because
when we were together, we just
talked about type all the time. We
had so much work to do while she
was teaching me and I was learning
and bringing her new things. One
thing: when I first met her, I started
from the point of view of what I’d been trained in
psychology a nd I  wa s a lw ays c ritic ising he r ...
‘ Why did the X half and the Y half have a different
number of items?’, and ‘why aren’t all the scales
the same length?’, and the normal things you
would ask.

And I ne ver a sked her a  question, but there  were 
about five levels of complexities, the need for those
dec isions that had never even occurred to me. So
the more I w or ke d w ith her , I  ga ther e d huge re spe ct
f or  w hat she had done, because it looked so simple
on the  surf ac e , like anybody could do it, a nd those 
levels of challenge and complexities she fa ced just
ble w me away. So now when people criticise, I can
understand it, because I was there once, too.

T hat’ s  interesting. I  m ean, it’ s like chaos 
theor y: appar ent simplicity is complex and
apparent complexity is simple. Comes out
from a lot of the stuff I’m reading, so that
makes sense, yes …

Yes, and it looks so simple, like it could be a little
hor osc ope or something. Y ou know, I  just think
Jung gave us a powerful model and Isabel gave us
a very sophisticated instrument that works, and I
know it will change. It needs to change because
there are statistics now that weren’t there then and

she would have c ha nge d it. But I think ‘ be ca r ef ul,
don’t mess it up’, because it’s so—it’s got a lot
more to it than it looks on the surface.

Just par enthe tically, w hen you’re  star ting your
[MBTI] database in Australia, that’s why I hope we
can keep in touch, because there are a lot of things
in Australia that can add to this legacy, and I want
to be sure that we find those people.

So in ’75—now we’re going to AMSA meetings
and all the AMSA students are getting to take the
MBTI for free in their first year of medical school,
and so the Indicator is getting known, and CPP’s
sales went up 40% from the first catalogue to the
second, so it’s at least out in the world. ’75 was the
first time it was available for anybody to use it.
‘There is enough research now that it’s all right to
use this instrument, this research tool’, and it’s
starting to grow.

And then, for the ’77 Conference, we talked Cecil
Williams, who was the head of the counselling
centre a t Mic higa n Sta te [U niver sity] , into having
the  se cond MBTI conference, because her
[Isabel’s] parents had gra dua te d f rom the re  and
the re  wa s the  c ollege  name d after her father
[Lyman Briggs]from there, and they thought that
Isabel belonged to them, anyway. So we had the
second conference. She wasn’t well enough to
come, but we had a  big confe rence  call. The n comes

’79 and AMSA, for some financial
reasons, decided they were going to
have to let [both] the Center for
Physicia n Car eer D evelopment (which
is where  Naomi was) and CAPT go.

So now  her e  w e w er e. Little. W e ’d
bee n depending on the m for  basic finances: could we 
make it on our own? And so w e had a me eting. I
think Otto [K roege r] was there and Alan
Brownsword and Jack Black, Isabel, Peter and
Kathy [Myers] got there, and some people from
the University [Florida]—‘Can little old CAPT
sur vive or not?’—a nd de cided that if w e wor ked real
hard we could. And so, in ’79, AMSA decided to
cut us loose , off icially ma de on 1 Ma rch 1980. Or
1 March 1979. That’s a great thing for me not to
know about my own organisation, but I can find
out ...

A nd so w e had f r om Se ptember  till Ma rc h to
untangle  everything. At the ’79 conference also,
Harold Grant suggested a membership
organisation, and the ’79 conference was in
Philadelphia.

So that was a suggestion. Why did you want to
do all that?

Harold Grant had said, ‘The MBTI is getting big
enough’—Harold had been on our Board and he
was a ve ry ke y per son throughout this whole 
per iod—and he said, ‘CAPT  can be doing r esear ch in
the  othe r things you’re doing, but there are a lot of
MBTI users; it’s time for a membership
organisation.’ He really wanted it to be an
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‘This was synchronicity—
the person that I had an
appointment with wasn’t

academy of experts, that’s what he wanted, but he
asked our board what we thought and we said we
thought it was a good idea.

The Goldens—Ed Golden was the chairman of the
conference because he lived in Philadelphia. It had
to be in Philadelphia, because if Isabel was going
to be able to come—we knew now that she had
cancer and we felt it had to be there, and that’s
where they work—so they said they would take
care of the conference.

Mary sent them both up the wall with her craziness
of it which was, here we are; CAPT’s little, and we
were getting ready to make this transition and
trying to have a third conference.

So Ha r old G ra nt wr ote  the  pr oposa l f or  this
a ca de my, and his son got sick, so he couldn’t come
to the conference. And so one of his colleagues
presented the proposal, and then democracy took
ove r and the group dec ided that an ac ademy was too
nar row, that it should be a membership organisation
for anybody who was interested in psychological
type.

So what was formed was the Association for
Psychological Type, and there was a huge amount
of work coming up for all the people involved. So
at that conference when APT was formed—our
articles of incorporation allow us to have a
membership organisation, so it was
part of CAPT.

David Keirsey gave a keynote
address, Isabel came in and stayed in
the hotel and we roomed together,
and she came to as many meetings
as she could, and Jack Black was
there, and we got wonderful talks about how she
was the only author they ever had that when they
ever did a manuscript and sent it to her, she put
everything back like she had it in the first place.

This is Gifts Differing. Gifts Differing wasn’t out
yet, but she had seen the page proofs, so you could
buy a pre-publication copy and she signed a
bookplate and we have a picture here in my office
of her signing a bookplate.

And so, after the conference, man, I was busy
lea rning about—never could e stablish a  prof it
organisa tion, e ithe r  of us, so I ’m le ar ning a ll the
logistic s in cr e ating a non-profit organisation, a
501C3—gifts to CAPT a re  ta x de duc tible  in the 
U nite d Sta tes—not tha t the re  are that many, but
there are.

There’s a similar sort of thing in Australia ...

And Harold Grant said, ‘I proposed an
academy—I don’t want to be  President.’ He  was
ele cted President of the  a ssociation, Susan Br oc k
w as e lec te d Pre sident-elect, and Harold said, ‘I
won’t serve,’ and Susan said ‘I said President- elect
bec ause in tw o yea rs I’ ll be  ready. I  c an’ t do it ye t.’
So our  boa r d me t a nd elec ted K a thy [Myers], and
so she was the first President of APT, and it

wouldn’t exist if Kathy—Kathy was the one that
made it come to life really. It was a huge job.

A nd then our Boa rd sa id—in r etr ospe c t I don’t
know about this, but it seemed reasonable
then—‘Here is APT beginning and struggling, here
is CAPT going on ... so neither of us is very
strong. Why don’t we separate  and each go our own
way, so that one doesn’ t sink the other?’ Which
seems, you know, why we didn’t say so to the
members I don’t know, but that’s what we did. But
CAPT actually managed APT’s affairs until
1989,so that we helped a lot, but every person they
had was here.

We were very active in developing the APT
Q ua lif ying Pr ogra m. I w as on the  stee r ing
c ommitte e, so that we’re sister organisations again,
very closely affiliated so we said ‘ok’.

APT  is the extrave rted organisation, so the  MBTI
News that I had been writing will become MBTI
News in APT [later the Bulletin of Psychological
Type], but that’s an extra verte d activity and I take a
little time f or things, and we’ll keep publication and
so on, professional training and the scoring, so
divide it out sort of on extraverted-introverted
lines.

That’s interesting. There are a number of
people who are either still involved in type or

are significant in type who wer e
around at that tim e, and I ’ve got
a s hor t lis t. Y ou’ ve mentioned
som e. David Keirsey is actually
the most different to the group.
How did he get involved with

APT , s eeing philos ophically he’ s really in a
differ ent s pace.

Y es, totally dif fe re nt. L e t me  ge t ... you know, it’s
like somebody I’ve known forever…

Yes, and it seems as though his activities—he’s
active in the association as well as at
conferences for a particular period of time,
and now not.

Yes. Well, he’s at the level where—I mean, David
is a giant, he’s not going to put in a proposal to
speak. If they want him to speak, they invite him,
but there is this east- west [US] thing wher e west is
temperament and east is type, kind of like ea stern
coa st is Rorschach and Mid-West is MMPI. But
he’s there for the ’75 Conference.

It seems like it’s an intellectual argument in
some sense, but also a personal one.

Yes, it is.

How did you run into Otto Kroeger?

I w as in Washington trying to see  if w e could ge t
funding for the Indicator, and I went to the
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Department of Education and met Alan
Brownsword there.

This was synchronicity—the person tha t I  had an
a ppointment w ith w asn’t there, and of course they
had not a clue who I was or what it was about, so
Alan got stuck with talking to me, and at that time
Alan and Otto were like the Bobbsey Twins; they
were always together.

And so then Alan involved Otto. And Otto was on
our first Board, his assignment was to do
fundraising for CAPT. He knew how to do
fundraising from the ministry, and he was waiting
for directions from me and I was waiting for him
to come rescue me, so it sort of didn’t happen. And
so I got to know him. And, of course, he  w a s
inter e sted in te mper a me nt and about type, so the
two of them learned about type from Isabel. Alan
was very good, he got money for a conference
together to talk about training, and lots of people
started to think about using the MBTI in training
after that.

I always think of Susan Brock and Sandra
Hirsh in the same geographical area.

Well, you could go to Jean K ummer ow: the
‘Minnesota Trio.’

Yes, I haven’t met Jean yet, but I know Sandra
Hirsh well. I haven’t met Susan yet, but
they’re all in there in the early part.

Yes, they all came to the first conference and when
you’ve known people for so long ...

So these are I’m still picking up in a lot of
senses the ’75 conference was really a key.

Absolutely.

People who had been using the MBTI
nationally and internationally said, ‘Oh,
here’s a conference. We’ll go.’

Yes. You know, we’ve been—it’s so long, it’s
kind of hard to remember what it was like back in
those beginning days, but people found out about
us from ETS and then we were in correspondence
and I had a box of 3 x 5 cards that thick of people
to invite to the Conference. And there were people
who heard about it by word of mouth or that had
been using it for a while. It’s kind of hard to
remember how we spread it around. Harold Grant
spread it around a lot, because he had started
giving the MBTI and the Strong to all the Auburn
students very early on and we did computer
scoring for them back in the ‘70s, and he w as ve ry
visible in human a nd student deve lopment
movement. He was a very charismatic person.

T he y w er e this sma ll gr oup of people , and the n I 
w as doing training and Susan Brock came down
here—we had what we called an orientation

workshop to tea ch qualified pe ople about the MBT I
at the start of the ir tr aining. Ce cil W illia ms ... Cec il
brought me down to one of the  workshops and that’ s
how  I got to know him.

What about Cecil Williams, because he sort of
seems to be …

H e ha d disc over e d it—Ha rold Gr a nt ha d gotte n mad
at Auburn and went to Michigan State [University]
for a year and taught it to Cecil. And then he went
back to Auburn and so Cecil picked it up and he
was really kind of the guru for the MBTI in the
Midwest, and was using it extensively to set up a
counselling centre there at Michigan State. And
John DiTiberio was one of his students there and
Allen Hammer was one of his students. So some of
the key people in the MBTI came out of that
program of his, and they were there at the same
time at the ‘79 conference, they were just finishing
their dissertations and they had papers on what
they had done.

It’s interesting how when someone teaches
something to their students, say with the
MMPI, it starts out at the university, then they
go out and they say, ‘This is what I’ve
learned,’ and they teach it to other people.’

Yeah.

Can I ask you about the things that you’ve
done, that CAPT has done? Do you want to
distinguish that you’re most proud of, you
think are most important and you’re hopeful
about for the future ...

Just by the history—we started everything and we
started computer scoring, we started professional
training, we started being the distributor for public-
ation. The most important thing is CAPT.

You know, I remember in Australia when
somebody asked how Isa bel a nd I worke d together 
on the Manual [2nd edition] which was inter esting
bec ause, of c ourse , we talked a lot about it—I
mean, CPP said, ‘Why don’t you have a technical
manual and a counsellors’ manual and an
applications manual,’ and we talked about it back
and forth. And we said, ‘No, there are so many
people using the MBTI that would never buy the
technical manual. If we have it in one, they may
not read it but at least they’ll have it together.’ So
before she died, we said, ‘We are going to have it
in one’ and it’s probably the biggest manual for a
psychological instrument.

Yes, I’ve read that.



Mary McCaulley in conversation with Peter Geyer

Australian Psychological Type Review          Vol 5  No. 3     November 2003 11

‘The differences are valuable,
and the world will be a better

place when we use them

‘If I’m talking from type
dynamics, the batting average is

pretty good.
If I’m just talking about S or N, T

So we had talked a lot about it and drafted it and
drafted how it would be together, and we waited
for Jack [Black] to get some feedback back from
CPP, and a couple of other papers that I was
writing which she was too ill by then to do—so
obviously—man, that was a huge job a nd w e  had a
lot of  students he re . Jer r y [Mac da id]  did a lot of
tables too ...

So I really feel that I wrote a credible manual, that
took an instrument that needed credibility and gave
it credibility with that manual. So I could put it
that way.

While she was still alive, of course, we followed
up her medical students and the longitudinal study,
and I had a chance to write the definitive report on
that, from following up her beautiful predictive
validity that 20% of the students who had changed
type had signif ic antly picked a be tte r type. It w a s a
bette r  matc h to the freshman medical school type
than the first time around, which is really nice, I
think, and we wrote a state of the art, I think, that
report on the health professions. Those were huge
projects for us to do and keep some of them going.

I have never written a book except for the Manual,
so I can’t say that. I think we set a high standard
for profe ssiona l tr a ining, if  you like it’ s a  lega cy f or
I sa be l: try to be ethical and have high standards
and stick to constructive use of
differences, and we now have
obviously many more
publications than we ever did
before. I think Jerry’s Atlas [of
Type Tables] is a real
contribution.

Now my big interest is
multicultural, because here you have Jung saying,
‘I am talking about the human mind cutting across
culture, cutting across gender, cutting across age’,
and every time we get data that shows that
something holds up across cultural ... Jung was
right! Jung was right!

I  w ant to do a lot more  multic ultur a l—we  don’ t
have the  resources quite yet, but at least starting w hat
you’re starting [Psychological Type Research Unit]
will help and trying to at least give the impression
that we’re going to have our multicultural research
conferences helps. So tha t’s the ne xt stage w e have,
sta rting to have. We’re having our next clinical
conference next year, our next research
conference, our leadership conference next year ...

Y es , I  was  inter es ted in the confer ences ;  I ’d
love to be ther e …  I ’m  going to bring this  to a
close, and I’ ve just thought of another
question.

I won’t promise an easy answer.

No, I’m not expecting it. You can interpret this
in any way you like. W hat do you think people
need to know (and ‘knowing’ includes  how to

act), the har des t things to do regarding the
constructive use of differences?

What do you think people need to know or
understand or appreciate about the MBTI or
Jung in order to use it effectively—that meets
your vision of Isabel’s vision?

I’m thinking something like this: how I would start
my talk for the World Future Society. Whether the
basic thing—you know how hard it is for us NPs
to get down to ...

I think that Jung was trying to describe valuable
differences in the way human beings use their
minds. The fact that he talks about all human
beings having the same equipment that helps them
be different in the way they deploy that equipment,
but it is that the haves and the  have -nots all have the
same pre ferences.

The differences are valuable, and the world will be
a better place when we use them constructively. Of
course on a different level the MBTI, but simply
that it’s a very complicated, sophisticated
instrument and that type dynamics is the core of
the whole thing, so that it’s not ethical and it’s also
not useful to just say,’ Oh, you’re an extravert,
therefore it means you do A, B, C and D.’

Tha t all the behaviours we talk
about as the type come from all
the  ener gy that comes f rom using
your pre ferenc es, so that if you
say sensing types have common
sense, that goes back to sensing
nature, pay attention to the here
and now. You’re sensing, so

that’s what’s more important, and that things that
you can touch and see are more impor tant a nd
people  w ho spend e ne r gy that w a y ve r y of ten
develop common sense, but not always. But it is
those action tendencies that lead to the ‘traits and
the behaviours’.

It’s not like—people that don’t know dynamics—it
seems to me to be very hard. It’s like reading
David Keirsey’s descriptions—it’s like a whole lot
of unconnected little facts about people and you
don’t have the underlying idea which says, ‘Why?’
‘When you say something about a type, why are
you saying that particular thing?’

But once  you know dynamic s, you know  the  why
a nd you know that things ascribed to a certain type
don’t f it. Y ou’r e  going to colle ct a n a wf ul lot of
data bef or e  you’re going to say that about that
type.

I find that if I make a guess about somebody from
type dynamics—if I meet a couple and they just
say what type they are, and we’re having casual
c onve r sa tion—I’ ll sa y, ‘I  wonde r if  you notic e d this
dif fe r ence ? ’ I f I’ m talking f rom type dynamics, the 
batting ave ra ge  is pretty good. If I’m just talking
about S or N, T or F, then the batting average goes
way down. You can make a  few hits but not the
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same, there’s some which are guesses, aren’t really
...

Yes, I agree with that.

Yes. And then the idea of type development as a
lif elong journe y. I sabel sa ys, ‘ You’ve got to
develop your preferences by doing something that
matters to you.’

And one of the examples is—here’s a woman who
didn’t have any points in sensing or thinking and
she had this—she spent all this time hand-scoring,
and as I said, she went through 5355 medical
students and looking them up, preparing all the
data on how the y gra dua te d f rom medic a l sc hool,
putting togethe r  grade point averages and ranks and
percentiles and dec iles in their thousa nds, all the
data from the  Schools, spending weeks and weeks
putting that together.

And you say, ‘How could a person with zero
points for sensing have done that?’ But her feeling
was that it would make the world better for people
if you had better doctors, and she wanted to study
doctors bec ause , she  sa id, ‘ Type is pe rc e ption a nd
judgme nt, a nd if there’s any profession that needs
to see the world accurately, make good decisions,
it’s physicians. Our lives depend on it. I am going
to study them.’

So there’s her feeling saying it’s important, and
her intuition saying, ‘This is kind of interesting. I
wonder how  it w ill c ome  out? ’ So he r domina nt a nd
a uxiliar y, feeling and intuition, were the motive for
her to use her third and fourth function to do all the
research in the facts, and that we develop ourselves
by doing things that capture our dominant and
auxiliary. And I  think it’ s obvious, but it isn’ t
obvious until you kind of get to characterise it.

Yes, I’m an INTP, but I am interested in
people ...

INTPs are magnificent people-watchers, trying to
f igur e  out the inter nal logic of lif e, ‘ w hy they do
w ha t they do.’ You’re one of the best people-
watchers of course. You’re not sitting there asleep,
you’re sitting there watching …

When I was teaching, my INTP graduate students
would get to feel, ‘I don’t have that feeling stuff
like a lot of the students do. I don’t really like to
do that. I think I’d make a better diagnostician. I’m
very good at analysing—if I’m doing diagnostics,
do all the evaluation, putting it together, but I’m
not sure I would want to be a therapist for long-
term therapy.’ There are very good therapists who
are long-term therapists, of course—Jerry Otis
being one of them.

I’ll tell you an INTP joke ... I said to him [Jerry
Otis], ‘When I’m counselling a couple and they get
to yell and scream at each other, my stomach knots
and I hate it.’ He said, ‘I don’t think like that. I
watch them and I say, “She did this to push his
button, he did this to push her button”, and I get so

interested in watching it, it doesn’t upset me at all.’
Isn’t that a wonderful constructive use of
differences!

It’s not the same context, but that’s exactly
what I do. This is interesting what’s going on
going on there, you put yourself out and ... yes,
I can relate to that.

And you know, that can be more therapeutic than
somebody like me just getting stomach ache
because I don’t like to see them yelling so much.
There are some ways I can be more therapeutic, or
you could be more therapeutic, but a lot of NT
students got the idea, ‘I can’t really be a therapist
because I can’t do all that “touchy-feely” stuff’,
and that’s not so. We have students who are
magnificent therapists who are sensing types. They
like forensic, they like to work with police.

I’m trying to think if there are any other answers to
your questions ... I think the most important thing
is to protect it from being a weapon of power
against people. Sometimes we have to over-
simplify because of time but to be very careful
there when we oversimplify and set the stage for
constructive use of the differences and not to
trivialise it, because we then can make it sound so
trivial.

We’re getting a lot of mail about people using it
unethically and saying things like ‘ You’re an
ESFJ, you’ll never graduate from college’, because
they don’t know it. It’s such a complicated tool:
learn it! Don’t use it till you know what you’re
doing!

It’s so exciting, you never run out. That’s one
thing I like about it—it doesn’t take a long time
like the Rorschach. You can get it scored in five
minutes. But it’s so complicated that I’ll never run
out, I’ll never really master it. There’s always new,
exciting things we can learn from. One of them is
just watching Martha Alcock tying in the brain, the
type, a nd se tting the  unde r pinnings to a
physiologic al ba sis for preference.

Yes …that’s a part of the puzzle in that sense.
There’s a danger in saying something is
physical, but there’s also a logic in that you’re
seeing ... you’re actually using perception and
judgment. It must be of some worth ...

It’s a huge leap forward in education which
Gordon [Lawrence] has started, but the whole
issue of the people that were here [visiting CAPT]
from Brazil. They want to use their HRD [Human
Resource Development] work in organisations, and
so I’m trying to plant the seeds to remember
students, remember learning styles, all of that.
There’s this huge thing, you know. The thing is
about type—perception and judgment you’re doing
every minute in your life, right?
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T he re f or e it applies to e ver ything in the  w hole
w or ld. People say, ‘This instrument, what are you
all doing? I mean, other psychological tests are for
something—you think you’re everything.’

I say, ‘Yep, we are!’ v
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